
Dear Valued Customer,

We hope your family and loved ones are experiencing good health during 
this turbulent period in our country and around the world. Concern about the 
coronavirus has affected us all, and is certain to impact our lives for months to 
come. During this time, we want you to know we are here for you:

•  You can depend on us to deliver the equipment, service, and fuel you 
need for your home comfort. Please also be assured that everyone on our 
team is taking all the necessary precautions in regards to health safety, and 
any employees who may be compromised are simply staying home.  

•  We provide several ways you can ensure  
your home is healthier for your family.  
The Environmental Protection Agency ranks 
indoor air quality as one of the top 5 risks  
to our health, and says our indoor air 
can be 2-5 times more polluted than the 
air outdoors. You can ensure your air is 
cleaner with our duct cleaning sanitization, 
germicidal UV lights, air filtration systems, 
and electronic air cleaners. Even if you feel 
confident your home is virus-free, having cleaner air keeps you healthier, 
increasing your ability to fight germs. See inside for our air quality options.

•  This is a great time to install a ductless cooling system. We are now offer 
0% financing for 3 years! That means you can enjoy healthy, efficient cooling 
right away, and spread the cost out with easy payments. 

•  We also recommend you schedule your air conditioning tune-up now.  
We’ll change your filters and clean parts to keep your air stream healthier. 

In closing, all of us at MacKenzie thank you for choosing us as your heating and 
cooling provider, and we look forward to helping you experience greater home 
comfort and extra peace of mind throughout the year to come.

Sincerely,

       

Scott MacKenzie

We’re here to help you have healthier home 
comfort and greater peace of mind 

Name: _______________________________________________________________________________________

Address: ____________________________________________________________________________________   

Best way to reach me:   Email: _______________________________________________________________  

Phone: ______________________________________________________________  

Best time to call: ____________________________________________________

Serving our Neighbors on the NH Seacoast, Manchester Area,  
Northeastern MA & Southern Maine Since 1995 

1-888-401-HEAT  (1-888-401-4328)
www.mackenziefuels.com  •  info@mackenzieheatcool.com  •  

We offer multiple indoor  
air quality solutions so you 
can rest easier knowing the 
air in your home is free of 

bacteria, mold, viruses, and 
other contaminants.
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At MacKenzie, we have recently 
been upgraded to a Mitsubishi 
Diamond Elite contractor. It’s the  
highest rating possible, and only a  
very small percentage of dealers 
obtain this prestigious ranking. 

What does this mean to you?

It means you can call us with 
complete confidence, knowing 
we have met the most stringent 
performance and engagement 
requirements, including:

•  Sales and service training 
Our team has fulfilled and 
continues to receive the highest 
level of training

•  Customer response time 
We meet guidelines for prompt 
response to your calls, emails, 
and service requests

•  And so much more! 
We are also required to provide 
superior product information, 
equipment warranties, and 
financing. If you’d like to learn 
more just give us a call.

P.S.  Know a friend who could benefit from  

our equipment installation? Call and  

ask about our referral program.

We are Proud to Now be  
a Mitsubishi Diamond  

Elite Contractor



Using window units because you don’t have the ductwork required for central air? Need an 
upgrade of your central air, but looking for a cleaner, more efficient solution? Consider a 
Mitsubishi ductless system. 

•  Cleaner than central air. Ductwork harbors all kinds of dirt and contaminants. Since 
these systems don’t use ductwork, your cool air will be cleaner. For even healthier air 
quality consider adding UV lights to your system  — see below for more details.

•  More energy efficient than central air. These systems don’t use ductwork, which  
can be a major culprit of energy loss. Plus, instead of whole-home cooling, ductless 
systems can be set up to cool only the rooms you use most. 

•  Quieter and safer than window units. Ductless systems have an outdoor condenser 
for whisper-quiet operation. Plus, since they don’t sit in a window, your home can feel  
safer and be more secure.

•  We make it easy to get exactly what you need. Now that we are a DIAMOND 
ELITE contractor, you can benefit with 0% FINANCING for 3 years! For a free estimate or 
more information contact us today.

keep your cool & clean your air

Keep viruses and bacteria at bay  
with germicidal UV lights
When virus outbreaks are in the news we tend to be more aware and concerned 
about germs circulating in our homes. But the truth is, mold, viruses, and other 
contaminants are always brooding and growing in our homes. 

The best way to control and remove these dangerous contaminants is with  
UV lights. UV lights can be installed on any heating and cooling unit, and help:

•  Disinfect your home by reducing airborne contaminants such as germs, viruses 
and allergens passing through your cooling or heating system

•  Eliminate microscopic mold and other microbial contamination that can grow in 
the moisture that accumulates inside your heating and cooling equipment

• Save energy by keeping your HVAC system clean and running at top efficiency

Install Mitsubishi ductless air conditioning for 
smart, healthy, efficient cooling in your home

DUCTLESS MINI-SPLIT 
COOLING SYSTEM 
EASY FINANCING

0%
INTEREST FOR

3 YEARS

Even if your home has 
ductwork, a ductless system 

can provide healthier and more 
energy-efficient cooling when 

compared to a traditional 
central air system.

In addition to

UV lights 
we also offer other 

smart indoor air quality  
options such as

air filtration systems  
and high-efficiency

electronic air cleaners.  
Call us today for a free

in-home consultation  
so you can learn what 
is best for your home 
and family’s needs.



Remove mold, contaminants and 
other buildup from your ductwork

5 REASONS TO SCHEDULE YOUR NEXT DUCT CLEANING 
WITH YOUR EXPERTS AT MACKENZIE NOW

1  Dust mites, mold, pollen, pet dander, viruses, construction particles, toxins, 
and other contaminants are sitting and growing in your ductwork. Even if you 
install air quality equipment, it can’t remove this buildup. 

2  These contaminants just keep recirculating in your air, especially when you 
use your heating or central air system. You see some of this in the form of dust 
on your furniture, but many of the contaminants are just too small to be seen!

3  Our duct cleaning service is far superior to others. At MacKenzie we use the 
highest quality duct cleaning equipment that features extremely large brushes and 
a super strong suction, so even the heaviest buildup is removed. It also includes a 
camera which allows us to see the results or any areas needing further treatment.

4  Our service also includes sanitization of your  
ducts. Even after cleaning, microscopic  
particles can still remain. That’s why we  
follow up our cleaning with complete  
sanitization of your ductwork.

5  We are now offering our superior 
duct cleaning service for $349.  
This price includes cleaning  
and sanitization of 12 registers. 
Extra registers just $25 each.

Make your air healthier! Call to  
schedule your duct cleaning today!

Keep Your Clothes 
Dryer Safe & Efficient

An estimated 15,000 house 
fires are caused by excess lint 
in dryer vents. Clogged vents 
also increase energy usage 
and can cause breakdowns. Be 
proactive! Contact us today to 
schedule this important service.

Call Us for All Your 
Equipment Needs

Quality equipment is our 
specialty! Call us to purchase, 
install, tune-up, and repair:

•  Complete Heating Systems  
High-efficiency furnaces, 
boilers, and radiant heating

•  A Variety of Cooling Systems 
Ductless and central air 
conditioning systems

•  Water Heaters 
Tank and tankless systems

•  Propane Generators  
Reliable stand-by units

Enjoy the Benefits of 
our Budget Plan

Still paying in full after each 
delivery? Consider the 
simplicity of the Budget Plan!

With the Budget Plan you pay 
the same annual amount for 
your fuel — it’s just divided into 
lower monthly payments. 

To learn how low your Budget 
payment can be call us today.

Remove Mold, Contaminants &  
Other Buildup from your Ductwork



“We Specialize in Your Comfort”
Propane  •  Fuel Oil  •  Kerosene 

Complete Propane System Installation
Heating & Cooling Equipment  •  Water Heaters

Equipment Maintenance Agreements 
Duct Cleaning  •  Customer Referral Program 

Easy Payment Options  •  Online Account Access 
24/7 Emergency Response

1-888-401-HEAT 
(1-888-401-4328)

www.mackenziefuels.com
info@mackenzieheatcool.com

q  Equipment maintenance agreements 
q  Equipment service / repair / tune-ups
q  Programmable thermostats  
q  Propane installation / delivery 
q  Fuel oil installation / delivery  
q  Automatic fuel delivery  
q  Budget Payment Plan
q  Automatic payment options
q  Customer Referral Program

q Ductless air conditioning 
q Duct cleaning and sanitization
q Germicidal UV lights
q Home filtration air systems
q  Electronic air cleaners
q  Clothes dryer vent cleaning
q  Heating system options 
q  Water heating options
q  Propane generators 

Name: _______________________________________________________________________________________

Address: ____________________________________________________________________________________   

Best way to reach me:   Email: _______________________________________________________________  

Phone: ______________________________________________________________  

Best time to call: ____________________________________________________

Made with Recycled Content
100% Recyclable

14 Amesbury Road
Newton, NH 03858

YES! I am interested in scheduling service, getting a price quote, 
and/or learning more about the following:   
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Fill out this reply card today  
and drop it in the mail —  
there’s no postage necessary! 

If you prefer immediate  
service simply call us Monday -
Friday from 7:30am -4:00pm at  
1-888-401-4328 or email us at 
info@mackenzieheatcool.com. 
We look forward to helping you!

Let us know how we can help you enjoy cooler home 
comfort, healthier air, and greater peace of mind.

KEEP YOUR HOME & BUSINESS 
HEALTHIER WITH OUR  
INDOOR AIR QUALITY SOLUTIONS
See inside for details!


