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You are the reason MacKenzie Fuels does what we do. 
Thank you. 
Over 25 years ago we started this business on a part-time basis. Thanks 
to hard work and loyal customers like you, we became a full-time heating 
and cooling company. We truly value you as a customer and we are 
committed to assure that your needs are met and you are treated as 
an individual, not merely a number. When you call our office you are 
speaking directly to us and not some far away call center. We live in your 
community and we are a part of your community. 

During this season of gratitude, you can be thankful for choosing 
MacKenzie Fuels, knowing that:

● We will always be here for you. Whether it’s extreme weather or 
unforeseen circumstances, we’ll be prepared and ready to serve all of 
your heating and cooling needs. 

● You’re supporting a local small business. Small businesses are the 
backbone of America. By choosing our locally-owned small business, 
you’re helping to support jobs and families in our own communities.

● We’ve got your back 24/7. Emergencies don’t always happen during 
work hours. At MacKenzie Fuels we’re ready to help you whenever a 
heating or propane emergency occurs, no matter the time of day (or 
night). You can be confident that when you call us, it will always be a 
member of our staff coming to your home.

We live in your community and we are a part of your community. Give us 
a call anytime with questions or concerns about our services.

From all of us at MacKenzie, may you have a very happy holiday season 
and a peaceful and prosperous New Year.

Sincerely,

Scott MacKenzie

 Maintain an adequate supply of 
propane. Always know your 
propane tank level so you don't 
run out. If you do run out of 
propane, a certified service 
technician MUST perform a full 
safety check of your system before 
turning your gas back on. 

 In an emergency, use energy 
wisely. Winter storms may make 
propane deliveries difficult for 
days. Use energy conservatively: 
Set your thermostat as low as is 
comfortable – even a few degrees 
cooler at night or when nobody 
is home; be prepared with extra 
blankets, sleeping bags and warm 
winter coats; and close off rooms 
that don’t need to be heated.

 Keep the path to your tank clear. 
A clear path helps our delivery 
specialists get to your tank easily and 
fill it quickly. 

 Clear snow & ice around your tank. 
Clear any snow or debris that 
blocks access to your tank and 
blocks or clogs the vents. Use a 
broom (not a shovel) to prevent 
damage to components. Doing so 
may also increase fuel efficiency.

Preparing Your Home
for WinterWinter
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Meet 
Jim Allsop
Jim has been a part of the MacKenzie 
family for 10 years now and is our 
lead installer.

He lives in Newton, right next to the 
shop. He likes to spend his spare time 
working on anything with an engine! 
Jim also enjoys going up north to 
snowmobile, camping, eating good 
food and traveling. His favorite trip was 
to Ireland with his daughter, Angel. He 
hopes to return there one day!

Meet 
Charlie LeBlanc
Charlie’s been delivering fuel to our 
customers for 5 years and loving it! 

When he’s not pulling a hose through 
the snow, he loves to spend time with his 
grandson. He also likes to watch hockey 
(big Bruins Fan!) and ride his Harley up 
to his house in Nova Scotia. He has dual 
citizenship.

Charlie is also experienced in carpentry 
and painting, and enjoys camping and 
fishing. Did you know...? He’s a retired fire 
chief for the town of Kensington!

Meet 
Jake Normandin
Jake has been a member of the 
MacKenzie team for 5 years. 

He lives in Derry and when not at work, 
he likes to hang out with friends and 
ride dirt bikes. Jake’s also a Motörhead... 
that’s the rock band type.

A tradition at MacKenzie Fuels is 
to recognize an employee’s 5, 10 
and 20-year anniversary with the 
company by presenting them with a 
watch. We are proud to recognize, 
and say Thank You to, the following 
three employees for their hard work 
and commitment to our mission.

We’re currently hiring:
CDL Drivers

Service Technicians
Installers

Tank Setters
Apprentices

Are you looking for a career 
that offers a competitive wage, 
significant earning potential and 

valuable benefits? 

Interested in working for a family-
owned company that treats their 

employees like family? 

Do you want to play a role in 
reducing carbon and greenhouse 

gas emissions? 

Do you have a good driving 
record? 

If so, go to 

mackenziefuels.com/careers
and submit your information. 

We look forward to hearing 
from you!

Join the 
MacKenzie Fuels 

Team!

A little about us…
MacKenzie Heating and 

Cooling has been proudly 
serving the NH Seacoast, 

Manchester Area, Northeastern 
MA & Southern Maine 

since 1995. 

We’re a family owned and 
operated service, installation 
and delivery company that is 
100% committed to fulfill ALL 
our customers’ heating and 

cooling needs in a professional 
and timely manner.

https://mackenziefuels.com/careers/


www.MacKenzieFuels.com

Access your account 24/7!
• Review delivery & payment histories

• Request a fuel delivery or service

• Securely pay your bill

THE PATH TO ZERO

The Environmentally Friendly 
Energy for Everyone
A healthy environment benefits everyone — 
and propane is an excellent way to reduce 
emissions while reliably meeting energy needs.

A Clean Energy Solution for Tomorrow 
– Available Today
Propane is a low-carbon fuel alternative, 
producing far fewer emissions than the 
equivalent amount of electricity generated 
from the U.S. grid. Plus, it won’t contaminate 
soil or groundwater because it’s non-toxic and 
non-poisonous. 

Propane’s environmentally friendly benefits 
don’t end there — major advances are being 
made today for more renewable propane in 
the future, sourced from used cooking oil and 
other waste products, for a carbon-neutral fuel 
that adds no new carbon to the atmosphere 
when burned.

Lower Greenhouse Gas Emissions
Whether used to heat water or power your 
lawn mower, propane produces significantly 
fewer emissions than diesel, gasoline, or even 
electricity. In fact, using propane produces 
43% fewer greenhouse gas emissions than 
using an equivalent amount of electricity 
generated from the grid. 

A Diverse Energy Mix is a Reliable 
Energy Mix
No single energy source can solve every 
environmental challenge. Propane can 
complement solar and wind systems 
to reduce emissions while providing 
reliability — especially during challenging 
weather conditions. 

Low-emissions propane is a crucial part of 
meeting the challenge of creating a more 
environmentally friendly future, along with 
renewables and other clean sources of energy.

With its power, reliability and versatility, 
propane is an essential part of a diverse 
mix enabling cleaner fuels to be used in 
industries ranging from landscaping to home 
construction. And with important innovations 
on the horizon, propane will serve the 
needs of future generations with even more 
sustainable solutions.

13 Winter Energy Saving Tips
Below is a quick list of ways to reduce your heating costs 
and save money on your utility bill, while still staying 
toasty in the winter.    

1. Let the sun in during the day

2. Close the curtains at night

3. Eliminate air leaks and drafts

4. Close doors and vents in unused rooms

5. Stay warm with clothes and blankets

6. Reset your water heater thermostat

7. Keep the air circulating

8. Use space heaters

9. Choose led lights for your home and decorations

10. After using the oven, leave the door ajar

11. Lower the temperature in your home

12. Turn the thermostat down when you go to sleep

13. Get a smart thermostat

Year-Round Savings on Your Energy Bill
Many of these tips will save you money all year long. 
While you wouldn’t want to wear a thick sweater in front 
of a space heater in the summer heat, air stripping, 
insulated curtains, and smart thermostats work equally 
well in the summer. These techniques are just as capable 
of keeping your home cool in the summer as they are of 
keeping you warm in winter. Saving energy in wintertime 
really is a smart idea for year-round savings.

https://www.MacKenzieFuels.com


The MacKenzie family 
wishes your family 
love, joy and peace… 
today, tomorrow and always.
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Serving Our Residential & Commercial Neighbors
for Over 25 Years

Propane • Fuel Oil • Kerosene

Boiler & Furnace Replacements

Ductless Air Conditioning • Air Quality Solutions

Water Heaters • Generator Service & Installation

Duct Cleaning • Equipment Maintenance Agreements

In-House Licensed Technicians

24/7 Heating Emergency Response

1-888-401-HEAT
(1-888-401-4328)
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